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Q1.     _________ handling and sharing has become a vital process for efficient and 
effective working of any organization. 

Option A: Material 
Option B: Resource 

Option C: Information 

Option D:  Database 

  

Q2. Enterprise-wide resource planning systems (ERP systems) attempt to 

Option A: Integrate all corporate information in one central database 

Option B: They do not allow information to be retrieved from many different 
organiza¬tional positions 

Option C: They allow any organizational object to be made invisible. 
Option D: They allow information to be stored in multiple databases. 
  

Q3. Which of the following factor does not contribute to the success of ERP? 

Option A: Focus on business processes and requirements first. 
Option B: Focus on achieving a healthy ERP ROI (Return on Investment), including post-

implementation performance measurement. 
Option C: Strong project management and resource commitment. 
Option D: Lack of budget. 
  

Q4. Which of the following statement is false: 
Option A: ERP systems are set to proliferate locally. 
Option B: ERP systems implementation is a complex organizational activity. 
Option C: ERP systems implementation requires strong project management oversight. 
Option D: ERP systems provide improved and added functionality for an organization. 
  

Q5. _______ is the last phase in ERP implementation life cycle. 
Option A: Testing 

Option B: End user training. 
Option C: Post implementation. 
Option D:  Going live. 
  

Q6. Which one of the following is not an ERP implementation strategy: 
Option A: Big bang strategy 

Option B: Phased implementation 
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Option C: Half implementation 

Option D:  Parallel implementation 

  

Q7.  The company should conduct a _________ about the implementation and 
implementation strategies. 

Option A:  feasibility study 

Option B: survey 

Option C: case study. 
Option D:  test 
  

Q8.  Which is the first phase in ERP implementation 

Option A: Understanding the problem 

Option B: Defining solutions 

Option C: Getting down to work 

Option D:  Going live. 
  

Q9. During the second phase of ERP implementation _______ will be created. 
Option A: model of existing system 

Option B: data design 

Option C: module design 

Option D:  prototype 

  

Q10.   ______ provides planning, scheduling and control of facilities and equipment.. 
Option A: HR module 

Option B: Plant maintenance control. 
Option C: Sales and distribution. 
Option D:  Finance 

  

Q11.  ________ module facilitates the process of maintaining the appropriate level of 
stock in a warehouse. 

Option A: HR 

Option B: Project planning. 
Option C: Material management. 
Option D:  Purchasing 

  

Q12.  In ERP, _______ supports lead generation and direct mailing campaign. 
Option A: manufacturing module. 
Option B: financial module. 
Option C: purchasing module. 
Option D: marketing module. 
  

Q13. ___________evaluates whether or not customer contract agreement are being 
met. 

Option A: Purchase order management 
Option B: Sales order management 
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Option C: Master data management 
Option D:  Warehouse management 
  

Q14.  The __________ used by the data mining for the creation of information about 
data. 

Option A: data verification 

Option B: data validation. 
Option C:  discovery model. 
Option D:  analysis model. 
  

Q15. What is the main objective of product life cycle analysis from the customer's 
perspective? 

Option A: minimize life cycle externalities. 
Option B: maximize life cycle profit. 
Option C: minimize life cycle costs. 
Option D:  cost vs. benefit. 
  

Q16.  Which of the following statements about radio frequency identification (RFID) is 
not true? 

Option A: RFID systems use tiny tags with embedded microchips containing data about an 
item and its location. 

Option B: Companies may be required to upgrade hardware and software to 
accommodate the massive amounts data that are being produced by RFID 
systems. 

Option C: RFID systems provide a powerful technology for tracking the movement of goods 
throughout the supply chain. 

Option D:  RFID systems transmit radio signals over long distances. 
  

Q17. GIM stands for 
Option A: Geographic Information Management 
Option B: Generic Information Management 
Option C: Geological Information Management 
Option D: Geographic Information Module 

  

Q18. In the literature of product life cycle management, the term technological risk 
refers to 

Option A: lost sales related to deferring investments. 
Option B: lost sales related to making unprofitable investments. 
Option C: losses related to declining market share for companies that are not technological 

leaders. 
Option D:  losses related to research and development costs. 
  

Q19.  Forward pricing refers to pricing products based on the expected product costs 
during the which stage of the product life cycle? 

Option A: startup. 
Option B: growth. 
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Option C: maturity. 
Option D:  decline. 
  

Q20. It is not a advantages of Cloud ERP 

Option A: Scalability 

Option B: Customization Limitation 

Option C: Resources 

Option D: Security 

  

Q21. An _______ system is an enterprise resource planning system with publicly 
available source code 

Option A: ERP 

Option B: open-source ERP 

Option C: Cloud ERP 

Option D:  Extended ERP 

  

Q22.  Material Requirement Planning(MRP) utilizes software applications for 
scheduling _________. 

Option A: sales management 
Option B: production processes 

Option C: marketing techniques 

Option D:  human resource management 
  

Q23. __________ is used to produce reports about data 

Option A: DSS,EIS and query writing tools 

Option B: Data access. 
Option C: DSS 

Option D:  Query writing tools 

  

Q24.  The executive summary helps the decision-maker: 
Option A: Decision making 

Option B: Planning 

Option C: Design 

Option D:  Testing 

  

Q25. The first requirement for being able to write an analysis of a theoretical case is 
thorough knowledge of the concerned: 

Option A: alert monitor 

Option B: Demand planning (DP) 

Option C: supply chain cockpit (SCC) 

Option D:  supply chain engineer (SCE)  
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 Question 

Correct Option 

(Enter either ‘A’ or ‘B’ 

or ‘C’ or ‘D’) 

Q1. C 

Q2. A 

Q3. D 

Q4 A 

Q5 C 

Q6 C 

Q7 A 

Q8. A 

Q9. D 

Q10. B 

Q11. C 

Q12. D 

Q13. D 

Q14. C 

Q15. D 

Q16. D 

Q17. A 

Q18. D 

Q19. C 

Q20. B 

Q21. B 

Q22. B 

Q23. A 

Q24. A 

Q25. D 

 


